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Frequently Asked Questions (FAQ) 

What is a sanitary sewer cleaning and televising project? 

The City periodically cleans and inspects sanitary sewer mains to maintain the system and identify potential 

issues before they become costly repairs. The work includes cleaning the sewer pipe and using a remotely 

operated camera (CCTV) to inspect and record the condition of the sewer main.  

Why is this work necessary? 

Routine cleaning and inspection help identify roots, debris, cracks, leaks, and other defects that may affect 

the performance of the sewer system. Early identification of problems allows the City to plan maintenance 

and repairs before emergencies occur.  

When will the work occur? 

The work is expected to begin on July 27th with work lasting approximately 1 week. The contractor will 

generally move through the project area one section at a time. 

What should I expect during cleaning? 

Specialized equipment is used to clean sewer mains through existing manholes. During cleaning, water 

pressure and vacuum equipment are used to remove debris, roots, grease, and other obstructions from the 

pipe.  

Will I be able to use water during the work? 

Residents are encouraged to limit water use while crews are actively working in front of or near their 

property. Excessive water use may contribute to backups while the sewer main is being cleaned. If 

temporary restrictions are necessary, affected residents will be notified in advance. 

Is there a risk of sewer backups? 

Although uncommon, sewer cleaning can occasionally cause water to back up into a home if there are 

existing issues with a property's private sewer service. Residents should keep toilet lids closed and avoid 

using large amounts of water while crews are actively working nearby. 
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What is sewer televising? 

Televising, also called CCTV inspection, involves sending a small camera through the sewer main to record 

the interior condition of the pipe. The camera allows engineers to identify defects, roots, cracks, infiltration, 

and other maintenance concerns.  

Will crews need access to my home? 

No. The cleaning and televising work is typically performed from public manholes located in the street, 

utility easements, or public rights-of-way. Access to homes is generally not required.  

Will streets be closed? 

Temporary lane closures or traffic control may be required near manholes where crews are working. Access 

to homes and businesses will be maintained whenever possible. Motorists should expect minor delays in 

active work areas.  

Will my property be disturbed? 

Work is generally limited to the public street, right-of-way, or utility easements. If any turf or surface areas 

are disturbed, they will be restored upon completion of the work. 

How long does the work take? 

Most locations are completed within a few hours. The overall project duration depends on the length of 

sewer being inspected and weather conditions. 

What happens if a problem is found? 

Finding a defect does not necessarily mean immediate construction will occur. The inspection information 

is used by the City to evaluate system conditions, prioritize maintenance needs, and plan future repairs or 

rehabilitation projects.  

Will this affect my sewer service? 

Sanitary sewer service is expected to remain in operation throughout the project. If any unusual conditions 

are encountered that could affect service, residents will be notified immediately. 

Who should I contact if I have questions? 

If you have questions about the project or experience any sewer-related concerns during the work, please 

contact the City's project representative: Consulting Engineer: Short Elliot Hendrickson Inc.  Phone: _651-

490-2022,  Email: _hcunningham@sehinc.com 


